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EDUCATION

Florida International University

Bachelor of Science in Hospitality Management — 2012

COMPUTER SKILLS

· Microsoft Word, Excel, PowerPoint,. 

· Adobe Photoshop, Dreamweaver, Fireworks, Premiere.

· Authored programs and web pages using Java, PHP, HTML, CSS, SQL.
LANGUAGE


Fluent reading, writing, speaking in English and Spanish.


	EXPERIENCE

Housekeeping Manager | Sheraton Bellevue 

Bellevue, WA — July 2017-  Present


Supervised Housekeeping operations.

Coordinated with Guest services & Maintenance to ensure guests are completely satisfy.

Evaluated staff, including performance reviews for the General Manager. 
Recruited and interviewed new team members. Provided initial follow up training as needed.
Follow with safety procedures.
Schedule and ensure all shifts are cover.
Ordering and inventory control to ensure the hotel have all amenities necessary for the daily operations.
Supervise rooms to ensure they meet and exceed brand standards.
Light maintenance in rooms.


Housekeeping Manager | Hampton Inn & Suites Bellevue 

Bellevue, WA — November 2014-  July 2017

Supervised Housekeeping operations.

Coordinated with Guest services & Maintenance to ensure guests are completely satisfy.

Evaluated staff, including performance reviews for the General Manager. 
Recruited and interviewed new team members. Provided initial follow up training as needed.
Follow with safety procedures.
Schedule and ensure all shifts are cover.
Ordering and inventory control to ensure the hotel have all amenities necessary for the daily operations.
Supervise rooms to ensure they meet and exceed brand standards.
Light maintenance in rooms.
           Achievements: On all QA inspections Rooms were given a 100% and the hotel was given an Outstanding on the QA inspection in 2016.


Night Manager | Transportation Manager, Doubletree By Hilton Grand Key Resort 

Key West, FL — 2012- 2014

Supervised Front Desk operations. Coordinated with Guest services, Housekeeping, Bell Services, Concierge, Maintenance, and Restaurant to ensure the guest were treated correctly. 
Evaluated and authorized proper compensation for guest inconveniences and all other hotel related issues.
Evaluated staff and provided performance reviews to General Manager. 
Supervised Bell Hop operations, scheduled accordingly to accommodate and exceed the needs of guest.
Responsible for operation, scheduling, and maintenance of 2 busses and 2 shuttle vans. 
Worked closely with sales department to meet all special activities/transportation needs of group contracts.
Recruit/interview new team members and provide initial and follow-on training as needed.

Front Desk Agent / Night Audit, Homewood Suites Blue Lagoon

Miami, FL — 2012

Front desk agent and night audit preparer. Set up and handled billing from vendors and insured correct payments were made.
Required internship for the School of Hospitality Management Bachelor program. Credit course that required written reports on the operations of the hotel. 
Front Desk / Bell Services, Doubletree By Hilton Grand Key Resort

Key West, FL — 2010, 2011

Summer Internship. Worked in the front of the house in rotating cycles. Answering the switchboard, checking in and checking out guests. Handled guest requests to insure guest satisfaction. Served short term as driver and bell man. Handled third-party billing processes.

ACTIVITIES

South Beach Wine & Food Festival Sponsored by Food Network & F.I.U.– February 2012
 Instructed and supervised kitchen staff in preparation of food for the burger bash competition.


	


